


Agenda

• Included Services

• Hotwire Launch Process

• Consultations

• Installations & Fision Education

• Account Management

• Resources & Included Service

• Q & A



• 300/300 Internet Speed

• (1) Wi-Fi Router

• (1) HD STB ​w/Voice Remotes

• (2) (Portable) Fision Sticks w/Voice 

Remotes

• 50 hours - Cloud DVR 

• FTV+ Digital Favorites 

You’re invited to learn more
At your convenience, we encourage you to visit your 

community’s customized and dedicated website. 
Additional products and services are available.

www.gethotwired.com
Enter Access Code:  84536

Launch # (239) 217-3262
MuirfieldHeath@Hotwiremail.com

Thank you for having us today!

We will take your questions now!



Launch Process



July – Sept 2025 July - Sept 2025 October 2025 November 2025





Consultations





Installations





Equipment To Be Installed



Fision Education





Account Management





Resources & 

Included Services



• You’ll have access to a website specifically created for 

your community, which will show the dates and timeline 

of your Fision installation.

• This website will also give you access to contact your 

dedicated account manager, who will be your on-

property resource to ensure all your questions are 

answered.

• After installation, this website will be updated to 

become your portal to access you’re my Hotwire 

account online; letting you see your account and 

product information and giving you 24/7 access to a 

local customer service representative.





100% U.S.-Based 
Customer Support

Concierge Level Service

• Award winning customer support

• Staffed by in-house employees available 24x7x365

• Call Center Representatives located in 

geographically diverse regions within the United 

States

Launch # (239) 217-3262

MuirfieldHeath@Hotwiremail.com
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